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Chapter 6 Annual Performance Scorecard Report 2009/2010 

(Part 4) 


T 



eThekwini Municipality 

Organisational Performance Scorecard 
2009/2010 



New KPI -No baseline 3 Regional Area Consolidation of 5 Regional Reports Target achieved 100% 

Schemes consolidated Area Schemes completed 
{ North, South & Inner 
West completed) 










Plan 1 Sustain our Natural and Built Environment 


o 0} 

7S ~0 

*5 2 

w (9 
(0 < 


■^5 0- ^ t o S 

9}, -Q ® w _ ,2 ® 

siiisii 

I i o a §. w § 


XJ w _ 

© = = ra 

> <0 Q. o 

jc o iB o -a 
® w .S2 ^ ® 
® « — 01 ^ 

^eSf^ 

K 0. (0 Q.^ 


£* « O 


a © 


i Q 

ifg 

' § O 

? c 0. 
: S liJ 




O 

Q. ® 

S ® 

® X 


— « s "c 

0 3®® 

^25? 

(D 3 2> S 

O « C © 

asli 

ro f- O 


lH ® 
: ® w 
3 ® 
« r 


ffl x: 

I e 

o 2 


t3 ® 


0 « :i 
« ^ E 3 
C 2 E o 

® = ® c 

1 o g»^ 

i-2.^ th 

~ C o m 
O) C 5 ^ Q 
.9 3 ts © W 

^ ^ a 


® .- 
q-.E 


? 1 1 ~ I . 

™ i = c ® s 

^ :p O ® 2 O 
ir > <D aj to 

g « n « S E 

ai I 5 I i 

< © 2 0. O (O 


© 

© OT 

•s ta ® 

E 

“ ^ 2 
C .E m 

O X O 

mi 

till 


T5 

i 

o 

E 


© © 


CO C 
Hi ® 

^ e 

^ 0. 


To 

E 


0 ® 

1 1 
ra c» 
— 2 
© CL 

1 g 

tl 

^ I 


s 

0. 


O E 

II 




217 


O 

2 ® 
$ c 


It 


o 

« c 
■> « 
2 f 


o 

m *0 
CO 

w I 

(Q U 
O ^ 


<D 

e 

T 3 p 0 ) 

ro 2 o -C 
^ 2 e 

® Dl o 2 
X ^ O) o 

^ g « 2 

S .2 TO 

D -o 
(0 


c 
i5 
a. 
0) c 
£ .2 
5 S 

.2 c 
> 0 ) 
0} c 

a: S 

Q. 

E 


£ 2 ® 
S>« I S 
S>o >1 


^ o 


■5 I 


£1 C ^ 

E 2 I 

2 R'o £ 

~ to <0 3 
CO (O O) O 

CO 

•= <0 CD 
- C ■£ 

<; o) CO 

Iee 


■5 0 

c o 

i| 


s « 

O) o 

2 o. 

O CD 

a. 


0> CO 

io 

E §■ 
o oc 
O 


E 9 
O 


■o 

B B 

CD O 
0.-2 
£ 2 

5 “- 


lla 

t€.| 

pop 

8 ® 

vJ OC 


M 

'S 


> 

to 


.2 ^ 
E 6 
c 

8 r 

liJ ^ 

li 

it 

O Q 

ti 

c CO 
< u_ 


^ CD 

s > 

E .1 
Q. x: 
o o 
<D to 

0) ii 

O CD 

li 

to 2 
2 o) 


Q. g 


Ha 

of .9 i|§ 
0 ) to (0 0) ™ CD 

'» r-i CO 

S CD "O 
8 E CD 

- S S 


2 

2 o t ^ 
E* g ■§ S 

CD 2 > -o 
C ^ CD - 


o$ c 
Np to 
2^ CD Q. 
O £ “- 

<Dh tJ 

■o 0) © 
B CD o' 
BS h. 

C.E CD 

8^ f 

CD .2. Z 

5 2 S 

x: Q. 

O Q 
K UJ 


o c 

£ I 


CD 

O - m 

^ J E 

P i 


« 2 2 H 0) 


8 I 

C £ 


Q. CD p 


Q. O) 
- CD 


w > 

o-Sr 

s i' .i- 

= o .2 
2 o> c 
B CO 3 


B -o 
^ C *o 


ins 

o 3 ° W 

c CO c 

O CD CO B 

CD is ^ 

> -E o t3 
8 

p to 


g 

C c = ^ 

/A ilr 


;g 

O o 

C to C 
g o o) B 

‘43 XT ^ n_ 
0) O 
Q. .E tS t5 

^ % 
o o 2 
^ .® © 0- 
g 2 to 
§ ^ £ 


o> 

o 

? 

!: 

« 

3 

e 


© O 

•e.Ei 

T3 Q 

g © w 




0 3© 
O Q. 


If 
i I 

UJ O 


I ! ® 

2 S I § s' 

- rt) Q_ 


-if T3 


m 


li 

-o § 
< E 


© .® Q- 

o i.1 

© X5 C 
>P 3 C 

gS< 


T3 O 

® to 

> := C 

lEi 

fSB 

isl' 

$ .© 0 - 

^ 2 TS 

© X5 5 
^ 3 £ 

O 


©^ 

S.E^ 

^ -Q § 
O © CO 
^ = c 
0 3© 

c Si 

E S 

tu 

S § ® 

2 CL 3 

© x> c 

>p 3 c 
o " < 

is 


■E =1 

•i£ "o Q 
o ©CO 
> ~ c 

0 3© 

^ o CL 

U) M 

1 Si 

5 c s 

6 .©CL 

8 §.1 
© X3 c 
•“e 3 c 

g »< 
o 


£ 5 9, 

fSg 

I 

$ c c 

0 3 0. 

^ O Z 

© © 2 

1 a 2 
S 8?: 
1 f 5 

(0 9- c 
■so *2 3 

o 


to 

® « 

5 ^Ou 
- 

^ Q 

S ■§ ?2 
^ = S 

Lsr to 

® 3 OL 
O 4^ 


CD Ui 


E 2 •§• 

CD © C 

S 8?: 
1 'S' S 
”8-8 
SS .3 < 


o> 

0 

1 

o 


0) 

0 

s 


o c B 
? .& ■< 


© 

CO 

£ 


g £ jO 

5s 


CO ®- 

t3 -o 

i! « 

ffl 2 's' 

I &S. 

S S I 

II ° 


© 


c B 
© == 

S o 
Z © ^ 

2i Q 
111 
li" 

“i 

^B 
o t3 

T- <D 

o’ 


!5 © 
o .© 

c 2 
CD O- 

E p 

® M 


•o ^ 

Q © 

c 0. 
© ^ 
■O c 
Z ® 
o £ 

^ © 
E a» 

E I 

is 

x: c 
u © 

CO p 

^ £ 
O 3 

0. 


2 

0 

O 


O 

c 

0 

E 

o 

Q. 


I ® 

I I 

© 

•O 

c 

CO 


— CD 


£ - 5 * 
u. b 


I_ .= © 

o £ B 


^ to 2 

C "O 




§1 8 C 
£ 2 UJ © 
® F O 0. 

9- 5 o) 
18® 

. © p 

^ w 


(0 

1 8 | 

CO ® © B 

® CO 9 ® 

S >1 2- 

CO ^ 2 

X2 © C Q. 

2 , . 9 - 2 -= 
Z^ o E iS 
® c: 9- CL 

lif 8 

P CD © 2* 
£ o 


© 


> 2 'E 
^ .-fc o o 
«= E "o E 
© .9 p £ 
£ li: o ® 
S-Z O 
■2 O TJ ._- 
(D ^ C 
> 1= © 

I E 

-I 3- 


£ 

5 I 


o 

i* £ - 

b I = ^ 

S - 8 £ 

“8 I- N 

£ S >» £ 


© O) 


o. ® 
Z © 

CO 


oi 


= §■ 


© 

5 -o p 2 

|sl| 

CO c 


SOS 

b B 

s'l 

1 1 
m 2 


CO 


g» i £ 

- •9 c 

« !«: ra 
O) - 

5 £ o 

I p 8 

Ql > 


© E 
© S 
£ ^ 
o © 

^ c» 

E .-? £ 
^ © ® 
c X £ 
^ © © 
S -O N 

^ © I 

» S>™ 


o ro 


CO 


CO 


O (f) 

-III 

S C g © 

© -— F CO 
~ © © 


£ c £ .® 


— - 2 
£ Z © 
© c: TO 
c © © 
tr E o) 
© -" "* 


CL © 

3 © 
CO © 


a> 


© X 


=> d 


^ ^ S 8 

*2 -c •§ i 

^ o> O. g 

£ 1 8’e 

i £ S 2 

® S - S 
> .9 © -9 
£ B e g 


S-l 


® £ 


g © ? © 


£ © C 


^s> 9 

CO)© 

■© .E B ■ 

E o)-© . 
-Q © _^. 

1 § 1 , 

l"l' 

o 


© 

Itf 

o 


B © © 
t5 ” .© 
© E £ 
o* B © 

^3-0 

© 9 .E 
B 5 

CL p 


O) 


CO is 

© © 
0)0 

I I 

d © 


S 

O £ 

1*< 

^ (» 

S 3 

$ O 
0)0 


5 o) 

2 ^ 

of© 

©^ g 

w z 


o © 
^ c •§ 

^ © 3 

© fc c 
■fc' B ~ 

t|S 

CL 9 © 
® 


© © 
E £ 
© © 


2 © 
0. 2 


>% o 

0 O 
2 »w 

g I £ 

n 0 
z a 


.2 s 
£ 

o Z^ 

<= c 
8| 
I- 

© o 

81 
-1 © 
Q 




















218 



























PLAN 3 SCORECARD: QUALITY LIVING ENVIRONMENTS 
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PLAN 3 SCORECARD: QUALITY LIVING ENVIRQNMgMTR 
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PLAN 3 SCORECARD: QUALITY LIVING ENVIRONMENTS 
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PLAN 3 SCORECARD: QUALITY LIVING ENVIRONMENTS 
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PLAN 4 (b) - SAFE HEALTHY AND SECURE ENVIRONMENT 
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PLAN 5 - EMPOWERING OUR CITIZENS 
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